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CARE GUIDE - THOMASVILLE & YORK, PA

Your lights:
care guide & facts

How to get the most from your Govee lights, how to look after them,
and what each warranty covers. Keep it with your receipt.

Rather not install or set them up yourself? We can.

Govee Permanent Outdoor Lights, the Pro line, and most Govee lights for inside the house.

Call or text (717) 341-4261 - masondixonled.com



WHAT WE INSTALL

Outside, inside, and set up for you

Mason-Dixon LED Co. is a York, PA installer of Govee permanent outdoor lights. We also install

and set up Govee lights inside the house, so everything runs from one app.

Permanent Outdoor Lights

Mounted along your roofline, peaks and soffits,
with hidden wiring. Up 365 days a year, 24 /7.

Govee lights indoors

Most Govee indoor lights, mounted, connected
to your Wi-Fi and added to the Govee Home

app.

Permanent Outdoor Lights Pro
Govee's Pro line, installed the same way:
planned layout, straight runs, controller placed
out of sight.

Other permanent systems

Along with Govee, we do long-term installs of
other permanent lighting systems. Ask us about
yours.

EVERYDAY USE

Running your lights

Everything happens in the Govee Home app: pick warm white for everyday light, holiday scenes in

season, team colors on game day, or any color you like. Save your favorites as scenes and put them on a

schedule, such as turning on at sunset, so the house lights itself every evening.

Everyone in the house can control the lights from their own phone once they're added in the app. If

you'd like a scene set up for a holiday or event, call or text us.
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CARE GUIDE

Looking after permanent lights

Permanent lights need very little. These few habits keep them working and keep the warranty
intact.

o1 Leave the controller plugged in
The lights run from a small controller and a power adapter on a standard outdoor outlet. Nothing is
hardwired. If the lights stop responding, unplug the adapter for about ten seconds and plug it back in.

02 New Wi-Fi or new router?

Re-connect the controller in the Govee Home app using the new network name and password. If it
won't connect, we can do it for you.

03 Letice and snow melt on their own

The lights stay up through every season. Don't chip ice off them or climb onto a snowy roof to clear
them.

04 Keep pressure washers away

When the house is washed, ask for a gentle rinse near the roofline, and don't point a pressure washer at
the lights or the controller. A soft, damp cloth is all the lights ever need.

05 Don'tcur, splice or move a run yourself
Govee warns that cutting or splicing the lights incorrectly can damage them and void the warranty. If
you want a run moved, shortened or extended, call us.

o6 Tell other contractors the lights are there
Roofers, gutter crews and painters work right where the lights are mounted. A quick heads-up avoids
knocked or unplugged runs.

Something not right?
(®

. Every install includes two months of complimentary adjustments. Call or text (717) 341-4261
and we'll come back and fix it.
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WARRANTY

Who covers what

Different products carry different warranties. Govee covers the lights themselves; we cover our

installation work.

PRODUCT OR WORK

Govee Permanent Outdoor Lights,

including the Pro line

Most other Govee lights, including

indoor lights

Our installation: mounting,

connectors, extensions and setup

COVERED BY

Govee

Govee

Mason-Dixon

LED Co.

COVERAGE

3 years
Limited warranty from the date of
purchase.

I year
Limited warranty from the date of
purchase.

2 months

Complimentary adjustments. If an
installed component fails under normal
use, we repair or replace it at no labor
charge.

Govee's terms come from Govee's own website (us.govee.com, checked October 2026) and can change. Warranty length

can differ by model, so check your model's product page and keep your receipt or order confirmation. Govee handles

product warranty claims. Our two-month coverage doesn't include storm, animal or impact damage, or changes made by

others; your installation agreement has the full terms. Mason-Dixon LED Co. is an independent installer, not affiliated

with or endorsed by Govee.

GOOD TO KNOW

The facts

()
75%
less energy than incandescent
bulbs for LED lights, which also
last 25 to 50 times longer (U.S.
Department of Energy).

50,000 365

hours: Govee's rated lifespan for days a year, 24 /7. Installed once,
its permanent outdoor lights never hung or taken down again.
(Govee).

Sources: energy.gov/articles /addressing-misinformation-doe-appliance-standards -

us.govee.com/collections/permanent-outdoor-lights
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WE'RE HERE WHEN YOU NEED US

Questions, changes, or another room
to light?

Rather not install or set up your lights yourself? We can, outside and
inside. Moving a run, adding a section, new Wi-Fi, or a scene for a party:
call or text and we'll take care of it.

CALL OR TEXT

(717) 341-4261

ONLINE

masondixonled.com

Free quotes at masondixonled.com/quote

WHERE WE WORK
Based in Thomasville, just west of York. Serving York County, Hanover, Lancaster, Harrisburg,

Mechanicsburg, Carlisle and northern Maryland.

Mason-Dixon LED Co. - Thomasville, PA (717) 341-4261 - masondixonled.com



